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PE CUONG CHI TIET HQC PHAN
NGANH: BAT PONG SAN

I. Thong tin chung vé hec phan

- Tén hoc phan: K§ nang mém

- Tén tiéng Anh:  Soft skills

- M& hoc phan: SSK131

- Sb tin chi: 03

- Module: 16

- Piéu kién tham gia hoc tap hoc phan:
Hoc phan hoc trirée: khong
Hoc phadn tién quyét: khong

- Phan bé thoi gian: 2 tin chi (45/0/90)

- Hoc phan thuoc khdi kién thuc:

Co bin O Co sé nganh O Chuyén nganh o Bé tro o

Bat buoc M | Ty chon o Bat budc oTu chon o Bat buoc o Tu chon o Bt buoc oTu chon o

Ngon ngir giang day: Tiéng Anh o Tiéng Viét @

I1. Théng tin vé giang vién

2.1. Giang vién 1:

- Ho va tén: Léng Thi Lan

- Chic danh, hoc ham, hoc vi: Giang vién chinh, Tién si

- Thoi gian, dia diém lam viéc: Khoa KHCB

- Bia chi lién hé: B6 mon Khoa hoc xa hoi- Khoa KHCB

- bién thoai: 09891421696; Email: lengthilan@tuaf.edu.vn

- Tém tét ly lich khoa hoc cua giang vién: Tét nghiép dai hoc chuy@n nganh Vin hoc
nim 2001 tai Truong Pai hoc Su pham Thai Nguyén, tét nghiép thac si nim 2005, tét
nghiép tién si nam 2015 tai Hoc vién Khoa hoc xa hoi thudc Vién Han 1am KHXH VN.
Linh vuc nghién cau chinh 12 vin hoc/van héa/ xi hdi hoc/ky ning mém. Chu tri va
tham gia dang tai 17 bai bao khoa hoc trén cac tap chi chuyén nganh trong va ngoai nudc
thudc danh muc SCOPUS, chi nhiém 02 dé tai (cip dai hoc va cép co so), tham gia 07
dé tai (01 dé tai cap Bo, 01 dé tai Uy ban dan toc, 05 dé tai cap co sd) véi cac ndi dung
nghién ctu vé: viéc 1am cua thanh nién dan toc thiéu sé tai cac tinh mién ndi phia Bic
trong phét trién néng thén maéi/ Vai trod gisi trong phat trién kinh té ho gia dinh/Ky ning
mém cho sinh vién Pai hoc Nong LAm/ Van dé di cu va hoa nhap x& hoi cua nhém thanh
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nién dan toc thiéu sé. Cha bién 01 sach chuyén khao vé dong dao dan toc thiéu sb Viét
Nam va tham gia viét 01 gido trinh X4 hoi hoc dai cuong.
2.2. Giang vién 2:
- Ho va tén: Nguyén Pé Hwong Giang
- Chire danh, hoc ham, hoc vi: Giang vién chinh, Tién si
- B6 m6n: Khoa hoc xa hoi
- Khoa: Khoa hoc co ban
-biénthoai: 0979871910 Email: nguyendohuonggiang@tuaf.edu.vn
- Tém tit ly lich khoa hoc cua giang vién: Tét nghiép dai hoc chuyén nganh X4 hoi
hoc nim 2008 tai Truong DPH KHXH&NV — BH QGHN, tién si nganh X4 hoi hoc tai Vién
Han 1am Khoa hoc X& hoi Viét Nam nam 2018. Toi bat dau 1a giang vién va nghién ctu
vién cua Truong Pai hoc Nong Lam Thai Nguyén tir nam 2008. Hién dang giang day cac
mon X& hoi hoc dai cuong, K¥ ning mém, X& hoi hoc vé gidi, X hoi hoc gia dinh, Truyén
théng va van dong xa hoi, Gido duc tinh duc toan dién. Cong viéc nghién ctru hién tai tap
trung vao c4c van dé co ban nhu: Nghién cttu vé thanh nién, sinh vién: dinh hudng nghé
nghiép, k§ nang mém, gido duc tinh duc toan dién...; Nghién ctu vé DTTS : van dé bién
d6i vin hoa; van dé lao dong viéc 1am, di cu lao dong, hoa nhap x& hoi caa thanh nién; van
dé bién doi khi hau...; Nghién ctu vé gioi, gia dinh...Pa thuc hién 12 dé tai nghién cau
khoa hoc cac céap, dang 13 thanh vién chinh ctia 01 d¢ tai UB dan toc va 01 dé tai Nafosted.
Pi cong bd hon 30 bai bao, bao céo trén tap chi trong nudc va quéc té vé chu dé nghién ciu
va 01 cudn sach chuyén khao (Trong d6 c6 4 bai bao SCOPUS va 01 bai bao ESCI thudc
ISI da dwoc xuat ban); dang chi bién 01 gi4o trinh X& hoi hoc dai cuwong. La thanh vién
mang lugi Tri thic tré todn cau, thanh vién dy 4n Gido duc tinh duc toan dién cho sinh vién
Dai hoc Thai Nguyén, 1a thanh vién Cau lac bo Hb tro nix sinh vién dan toc thiéu so...
1. M6 ta hoc phan (M6 ta t6m tat ngi dung hoc phc”in’tro’ng mgt doan van dai 250-300 tir)
Hoc phan K§ nang mém dugc xay dung vai két cau 5 chuong/5 modul (tong so 45
tiét trong d6 c6 1y thuyét, thao luan, thuc hanh trén I6p) bao gdm cac noi dung: Gigi thiéu
chung vé céac k¥ ning mém: giao tiép; thuyét trinh; 1am viéc nhom; 1ap ké hoach. Trén co s
ly thuyét, sinh vién hiéu duoc cac budc, quy trinh thuc hién va nhiing luu y khi thuc hién
cac ky ning trong hoan canh nhat dinh. Tir d6, sinh vién biét van dung giai quyét cac bai tap
tinh huéng theo chu dé. Bén canh d6, mon hoc con giup ngudi hoc rén luyén tu duy, cha
dong, linh hoat, sir dung thanh thao ky nang, tri thirc ddng thdi hudng nguoi hoc 6 thai do

pham chat tét trong hoc tap va hudng nghiép.

IV. Muc tiéu hoc phan (Méi hoc phan viét khdng nén qua 4 muc tiéu, mai muc tiéu viét

khong qua 2 dong)



Trinh

Muc X . Chuan| dao
. M0 ta (Goal description) N a f"
tiéu . dau ra | nang
Hoc phan nay trang b cho sinh vién:
(Goals) (Hoc p y trang by ) CTPT | luc
M1 Hiéu kién thirc co ban vé k§ nang mém trong dam phén kinh 5 5
doanh bat dong san
M2 | Hiéu k¢ ning lap ké hoach, té chuc hoat dong giai quyét van | © 2
dé trong quan ly va kinh doanh bt dong san
M3 Hiéu ky nang giao tiép, 1am viéc doc 1ap/ nhém/thuyét trinh
trong phat trién thi trudng, quang béa san pham 6 2
Ma | CO pham chat chinh tri, dao dtc, thai d¢ tot 1 1
V. Chuin dau ra hoc phan (n= 4 — 6 chudn dau ra)
Muc | Chuan M0 ta chuan dau ra Chuan | Trinh
tieu | daura| (sau khi hoc xong hoc phdn nay, ngwoi hoc can | daura| dé
hoc HP dat duoc) CTDT | ning
phan luwc
M1 C1 [Sinh vién hiéu k§ ning dam phan, thuyét trinh trong 6 2
kinh doanh BDS
M2 C2 Sinh vién hicu ky ning xay dung ké hoach ca va thuc 6 2
hién to chirc quan ly cong viéc ca nhan va nhom
C3 [Hiéu k¥ ning giao tiép co ban trong hoat dong chim 6 2
soc khach hang
M3 C4 SV hiéu ky ning diéu hanh nhém, hoat dong cong dong 6 2
trong quan ly, kinh doanh, mdi gidi bat dong san
M4 C5 | Cd pham chat chinh tri, dao dtc, thai do tot 1 1

Luu y: sw twong quan gisa muc tidu cia hoc phan véi chudn dau ra cia hoc phan va
tuwong quan vol CDR cua CTDT. Trinh do nang luc duoc danh gid theo thang Bloom
(6 muzc: 1-Nh&, 2-hiéu, 3-ap dung, 4-phan tich, 5-ddnh gid, 6-s4ng tao)

Ma tran déng gép chuin dau ra cia hoc phan (tong hep tir bang trén)

Méahoc | Tén Mirc d§ dong gop chuan dau ra ciaa CTDT)

phan | hoc 1 2 3 4 5 6 7
phan

SSK131| K¥ 1 - - - - 2 -




nang
méem

L trinh phat trién kién thirc, Ky ning, thai dd cia hec phan

N@i dung Pip rng chuin dau ra hoc phan
Cl C2 C3 C4 C5
Noi dung 1 a
No6i dung 2 a a
No6i dung 3 b b a
No6i dung 4 b a
No6i dung 5 b a
Noi dung 6 b a
VI. Ndi dung chi tiét hoc phan
Trinh Dbia
N S6 |Chuinadu| ap | _nwomg | Phuwomg | g
Noi dung -z . phap day phap .
tiet ra HP nang , ., | glang
hoc danh gia
luc day
Noi dung 1: GIOI| 5
THIEU CHUNG VE
KY NANG MEM
1.1. Khai niém ky| 1 C1 1 GV danh
ning mém ’ gia cac
12. Vai tro cua ky| 1 Cl 1 |- Thuyettrinh | cautra 1o1. | Giang
5 N - Van dap - Ty luan duong
nang mem _ Chém
1.3. Mot so ki nang| 3 C1 1 diém Bai
mém co ban tap nhom
Noi dung 2: KY| 10 - Thuyet trinh
NANG GIAO TIEP - Van dap
2.1. Khainiém 1 C1,C3 1,2 - Thuyét trinh | GV danh | Giang
- Van dap giacac | duong
cau tra loi.
— — - Ty luan
2.2. Vaitrocua 1 C1,C3 1,2 - Thuyét trinh | _ Chim
giao tiép - Van dap 4iém Bai
tap nhom




2.3.  Nguyén tic 1 |[C1,C3 1,2 - Thuyét trinh

giao tiép co ban - Vén dap

2.4, Moi truong 3 |CLC3 12 |- Thuyéttrinh Giang
giao tiép (trong cac - Vn dap duong
tinh hudng cu thé)

25.Baithuchanh1:| 4 |C1,C3,C5 |1,2,1 |- Thuyéttrinh | Cong tac

K§ ning tao an tugng - Vén dap chuan bi,

t6t khi giao tiép -bongndo | nsi dung,

- Thaoluan | hinh thuc
trinh  bay,
tra loi cac
cau  hoi
trao  doi
cua GV va
cac SV
khéc

Tai liéu tham khao [11, 121, [11], [6]

Néi dung 3: KY| 10 - Thuyét trinh

NANG THUYET - Vén dap

TRINH

1 [cie2 1,2 - Thuyét trinh | GV danh

3.1. Tong quan vé - Van dép gia cac

thuyét trinh cau tra loi.
- Tu luan
- Cham

32. Cic buéc soan| 1 | CLC2 12 |- Thuyéttnnh | di€mBal ) i,

thao bai thuyét trinh - Van dap tap nhom duong
- Thao luan

3.3. Nhimng lvu y khi| 2 |C1,C2 1,2 - Thuyét trinh

thuyét trinh - Véan dap

6 |C1,C2,C5 (121 |Thuyéttrinh |Codng tac

c6 minh hoa, | chuan bi,

Bai thyc hanh dong ndo, noi dung, | Giang
phéat van, hinh thac | duong
chiasé theo | trinh bay,
cap, nhém tra loi cac




cau  hoi

trao  ddi
cua GV va
cac SV
khac,
ngbn ngir,
phong thai
Tai liéu tham khao [1], [4], [8], [9]
Néi dung 4: KY - Thuyét trinh
NANG LAM VIEC | 10 - Vén dap
NHOM - bong ndo
- Thao luan
4.1. Ly thuyét chung| 1 |C2,C4 1,2 - Thuyet trinh Giang
vé nhom va lam viéc - Van dip duong
nhém
4.2. Phuong phap lam| 1 |[C2,C4 1,2 Thuyéttrinh | GV danh [ Gjang
) ] £ mi gia cac .
viéc nhom ;ﬂ;ﬁhoa cau tr 10, duong
chiasé theo |~ Tuﬁluan
cap, nhém - Cham
o diém Bal
43. Cac ky nang lam| 2 |[C2,C4 1,2 Thuyét trinh | t&p nhom
viec nhom cO minh hoa,
4.4. Cac bién phap| 1 |[C2,C4 1,2 - Thuyét trinh
A . - - Vin dap
nang cao hiéu qua lam
viéc nhém
4.5, IS:éi thuNc hanh 2‘: Cl1,C2 1,2,2,1 | Thao luan , Cﬁnqg tac Giang
Chu dé c6 san. SV deé 5 C4,C5 nhom, thuyét | chuan bi, .
£ , \ "y < J4 , e du’O’ﬂQ
Xuat nhom va nguoi trinh, van dap | k¢ hoach
t6 chuc diéu hanh phan cong
nhom caa nhém,
vai to cua
nhém
truong/thu
ky, noi
dung, hinh
thae trinh
bay, tra




Io]] cac

cau  hoi
trao  doi
cua GV va
cac SV
khac
Tai liéu tham khao [1], [5], [7], [12], [14]
Ngi dung 5: KY| 10
NANG LAP KE
HOACH VA QUAN
LY
5.1. Ky nang 1ap ké 3 |Cl1C2,C4 (122 GV danh
hoach , gia cac
— : -Thuyet trinh | cau tra 161. | Giang
5.2._ K.y nang quan 1 C1C2,C4 1,22 - Vn dap - Tu luan duong
thoi gian - Chim
diém Bai
tap nhom
5.3. Ky nang quan ly 1 |C1C2,C4 (1,22
tai chinh ca nhan
5.4. Bai thuc hanh 3: 5 C1,C2, C4,|1,2,2,1 | Thao luan Cong tac | Giang
Thuc hanh k§ ning C5 nhom, thuyét | chuan bi, | duong
vidt 1 muc tieu trinh,van | lya chon
SMART dap, dong chu  dg,
ndo vai tro
trudng/thu
ky nhém/
ké hoach
lam viéc
cau nhom/
kha nang
thuyét
trinh/ noi
dung, hinh
thac trinh
bay, tra
101 cac

cau hoi




Tai lieu tham khao [1], [5], [10], [13], [14]

VIL Panh gia va cho diém
1.Ma tran danh gia chuan dau ra cia hoc phan
Ma tran danh gia CPR ciia hoc phan

Cac CDR cua Mikc ning lyc Chuyén cin Giira ky Cudi ky
hoc phan : (20%0) (30%) (50 %)
Cl 2 X X X
C2 2 X X X
C3 2 X X X
C4 2 X X
C5 1 X X

2. Rubric danh gia hoc phan (Gidng vién chu dng chon hinh thite danh gid — céc Rubric,
tiéu chi danh gid va quy dinh trong sé cac tiéu chi, dudi day chi 1a goi y)

* Piém chuyén can

Rubric 1: Panh gia chuyén can

. TRUNG :
Kha N TRUNC} KEM
(7.0-8.4) BINH |BINH YEU <40
- (55-6,9) | (4,0-5,4) ’
Di hoc diy 100% 5O ‘Eiét y;z"mg }-2 y:fmg §-4 y:fmg §-6 Yfing 7-9
dit. dine «id 60 di hoc du, | tiét hoac 2 | tiét hoac 3 | ti€t hoac 4 |ti€t hoac 5
b, GUIg & dang gio | 1An di muén |14n di muon | 1an di muon lan di muon
21ann6i | 3lannéi | 4lannéi | 5lannoi
S'{ thirc hoc 20 Tép trung ‘cﬂhuyéng ‘cAhuyénA ‘cAhuyénA ‘cAhuyénA
tap riéng/mat | riéng/mat | riéng/mat | riéng/mat
trat tu trat tu trat tu trat tu
Y kién xay Co>4y C63y Cé2y ik 0coy
20 = . . 1yk .
dung bai kién kién kign | COLvken g

* Piém gida ky
biém giita ky = Piém Rubric 2 x 0,7 + diém Rubric 3 x 0,3...
Rubric 2: Bai kiém tra giira ky

TRUNG TRUNG
BINH | BINH YEU
(515'619) (4,0'5,4)

Khéa
(7,0-8,4)

KEM
<4,0




.z .. bung 85- | Pung 70- | Dung 55- , Dung
Ei‘éen“::;? 100 | 100% ddp | 84% dip | 69%dip 5?;“?;‘)6;11 <40%
an an an dap ap
Rubric 3: Thio ludn nhém
; ) ‘ TRUNG BINH )
TRONG SO KHA TRUNG BINH YEU KEM
(%) (7,0-8,4) (5,5-6,9) (4,0-5,4) <4,0
Céaccauhoi | Traloi Tra lot Tra 101 duge | Khong tra
duoc tra 101 | duoc duoc khoang 35- | 101 duoc
Tra 1oi day du, rd | khoang | khoang 40% ndi Cau nao
cau hoi 40% | rang, va thda | 70% ndi | 50% ndi dung cau hoi
(Nhém) dang cau héi | dung cau | dung cau chung vé d¢
chung vé d¢ | hoi chung | hoi chung | tai.
tai. vé dé tai. | vé dé tai.
Nam viing Tra loi Tra loi Tra 161 dugc | Khong tra
va tra loi dﬁy duoc duoc khoang 35- | 101 duoc
Tra loi du, rd rang, | khoang khoang 40% vé cong | CAu ndo
cau hoi 20y | thoa dang vé | 70% vé | 50% vé viéc duoc
(Ca cong viéc cong viéc | cong viéc giao trong
nhéan) duogc giao dugc giao | dugce giao | nhom.
trong nhom | trong trong nhom.
nhom.
Cosuphan | Cosu Cosukét | Khong co sy | Cac thanh
cong va cong | cong tic | hop cua cac | két hop caa | vién trong
tac tot gifta | gifta cac | thanh vién, | cac thanh nhom
Hoat Cz_if: thanh th_filnh ch1 cc')\ mot | vién, chi c6 | khong hoat
dﬁﬁg vién trong vién trong vai thanh mot ve‘u_ dong. _Dua
: 20% | nhom. nhom vién lam va | thanh vién trén tai
chung Y .  ~
Ahom nhlAJ:ng su béo cao. Iqm vabao | li¢u tha}rp
phén chia Cao. khao bién
cong viéc tau thanh
khong bai cua
déu. minh.
Cach trinh | Bai b&o | Bai bao cao | Bai bdo céo | Khdng béo
bay bdo céo | céo kha | khéng day | so sai, | cao dugc.
16i cubn, ro | ddy  du | du, trinh | khong  thé
Hinh rz‘%r}g, dé | nhung bay khong | hiéu  duoc
. hicu. khong ro rang. | ndi  dung.
thirc bao 20% L A R N A A A N
c40 CP ph:’:ln ch~|a trinh  bay Khong phgn Khongl phffm
bao cao gitra | mach lac. | chia béo | chia bao céo
cac  thanh | CO phén|cao  giira | gilta cac
vién. chia béo |cac thanh | thanh vién
cao gilra | Vién,
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cac thanh
vién.

* Piém cudi ky
Piém cudi ky = diém Rubric 4 x 0,8 + diém Rubric 5 x 0,2
Rubric 4: Bai thi hét mon

TRUNG | KEM
TRONG KHA T;LKIT'_'G BINH <4,0
SO(%) (7,0-8,4) (5,5-6,9) YEU
T (4,0-5,4)
bung , ,
, , bung 40- | Dung
2 - - -690,
Diém bai thi 100 85 | Bung70- | Bung 53-69% | 540 45 | <a0m
100% | 84% dép an dap an . .
. an dap ap
dap an
Rubric 5: Thwe hanh
. TRUNG B
Kha s TRUN(} KEM
(7.0-8.4) BINH | BINH YEU <4.0
: : (515_619) (4,0'5,4) '
100% SV | 70-84% SV | 55-69% SV | 40-54% SV | <40% SV
. trong nhom | trong nhom | trong nhom | trong nhom  |trong nhém
Tham gia 30 dinh gi4 | danhgi4 | dénhgié |dénh gid tich| dénh gia
tich cuc TG |tich cuc TG |tich cuc TG| cuc TG [tich cuc TG
. bat tir 70- Dat 55- bat 40-
£, =50 . : : <400
Ket qua 70 | P gaonveu | 9% yeu | sasmyeu | DA%
thuc hién yéu cau A A A yéu cau
cau cau cau

VI11. Gi4o trinh/ tai liéu tham khao (ghi rd ma sé cia thu vién)

1. Giéo trinh:

[1]. Bui Loan Thuy; Pham Binh Nghiém, Gi4o trinh Ki ning mém, Nxb H Chi Minh, 2010
2. Tai liéu tham khao:

[2]. Lé Tham Duong (2015), K§ nang quan tri cam xtic, Truong DH Ngan hang Thanh ph
Hb Chi Minh. TP H6 Chi Minh.

[3]. Nguyén Ba Minh, Giao trinh Nhap mén k¥ ning giao tiép, NXBDHSP, 2013.

[4]. TS. Huynh van Son (chu bién), Gido trinh Tam ly hoc giao tiép, NXBPHSP TP. HCM,
2011.

[5]. Dale Carnegie (Nguy&n Hién L& dich), Bac nhan tam, NXB Tré, 2008.

[6]. Lé Thi Bung, Hai Vang, Tam Iy hoc trng xu, NXBGD, 1997.
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[7]. Harvard Business School Press, Lanh dao nhdm, NXB Thong T4n, 2008

[8]. Phong Liéu. Dién thuyét trudc cong chiing. NXB Thanh Hoa, 2007

[9]. Richard Hal. Thuyét trinh that don gian. NXB Lao Bong, 2009.

[10]. Tony & barry Buzan. So dd tu duy. NXB Tdng hop TP.HCM, 2008.

[11] Havey Mackay (2010), Nghé thuat giao tiép x& hoi, Nxb Vin héa thong tin, Ha Noi.
[12]. Robert Heller (2005), Quan ly nhém, Nxb Téng hop TP.HCM

[13]. S. Mangala Ethaiya Rani (2010), “Need and Importance of soft skills in students”,
Journal of Literature, culture and Media studies, ISSN: 0974-7192, Vol.-Il 3 Jan-June
(Summer) 2010, pg 1-6

[14].John C. Maxwell (2016), Phat trién k§ ning lanh dao, Nxb Lao dong, HN.

IX. Hinh thikc té chirc day hec

Hinh thitc to chirc day hoc mén hoc Tén
(tiét) 8
Noi dung

Ly thuyét | Thwe hanh | Tu hoc
N@i dung 1: Khai quéat ky ning mém 5 0 10 15
N@i dung 2: K¥ ning giao tiép 10 0 20 30
N@i dung 3: K¥ ning thuyét trinh 10 0 20 30
N@i dung 4: K§¥ nang lam viéc nhom 10 0 20 30
N@i dung 5: K¥ ning 1ap ké hoach va quan ly 10 0 20 30
Tong 45 0 90 135

X. Pinh hwéng ndi dung nghién ceu ciaa hoc phan

X1. Yéu cau ciia giang vién déi véi hoc phan:

- Phong hoc: day du ban ghé, du khéng gian thao luan nhom, thoang, sach

- Phuong tién phuc vu giang day: Gidy A4, A0, bit da, bGt mau, may chiéu, mang
wifi. ..

- Pbi véi sinh vién: Sinh vién can bam sat noi dung trong dé cuong bai giang (gi&o
trinh) dé hoc tap. Cb ging ghi chép t6i da thong tin gido vién truyén dat trén 16p. Trong qua
trinh tham gia hoc tap trén 16p phat huy ti da kha ning tu duy logic, trinh bay va thao luan
trao doi van dé. Ngoai ra, khuyén khich sinh vién doc thém céc tai liéu tham khao lién quan
tgi hoc phan mon hoc. Cubi mdi chuong hoc, yéu cau sinh vién tém tat noi dung mén hoc
bang so do cay.

X11. Ngay phé duyét lan dau: ..../01/2021

P.TRUONG KHOA GIANG VIEN BIEN SOAN

TS. Dwong T. Kim Hué TS. Leng Thi Lan
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XI11. Tién trinh c4p nhat dé cwong chi tiét

Lan 1: Ngay ... thang ... ndm 20
- T6ém tat noi dung cap nhat:

Nguwoi cap nhat

Trwéong Bo mon

Lan 2: Ngay ... thang .... nim 20
- T6ém tat ndi dung cap nhat:
- Ly do cap nhat, b sung:

Nguwai cap nhat

Trwéng Bo mon

Lan 3: Ngay .... thang ... ndm 20..
- T6m tat ni dung cap nhat:
- Ly do cap nhap, bo sung:

Nguwai cap nhat

Trwéng Bo mon

Lan 4: Ngay ... thang ..... nam 20..
- T6m tat ndi dung cap nhat:
- Ly do cap nhap, b sung:

Nguwai cap nhat

Trwong Bo mon
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